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UCaaS powered by Cisco Webex
Quick User Guide

A quick look at
UCaa$S powered by Cisco Webex App

by Exponential-e


http://www.exponential-e.com/

e &

Overview

Simple, all-in-one solution

Advanced calling, messaging, and meetings capabilities all in one elegant
app. Simple management without complexity of multiple solutions and one
supplier for all your communication and collaboration needs.

Productive and professional

Leverage a modern collaboration app expected by today’s workers to retain
employees, that also helps improve client responsiveness to drive

customer satisfaction.

Secure and reliable

Seamlessly collaborate with internal and external participants with peace of
mind and a consistent, great experience, while end-to-end enterprise-grade
encryption keeps your proprietary data safe.

Flexible and predictable
Our SaaS model, per-user, per-month, lets you scale users up as needed.

Or, mix packages and tailor your solution to the unique needs of everyone
in your organisation.

Let's go, click on either the Desktop or Mobile client.

You can use our logo in the top left to return to this page at any time.
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- @ Overview

Current Status / Profile ~ New Action (Message, Space, Call) Search Devices

Status / Presence AV_  Working from h... < ar Q Search, meet, and call Connect to a device - 0O X
v _ Webex offers an intuitive, easy-to-use interface for
n i =
SSSSEiNES (@ (AN Direct  Spaces = @& % General ¢ Meet users to collaborate from anywhere.
T 20 D¢. Didier Cordina sales - Direct
ey - (J _ o « Drive productivity in your teams, and
FAQ Messages ' People(l)  Content  Meetings  +Apps 5G accelerate access to experts with feature-rich
Contacts 8 BV ucc Team and easy-to-use collaboration tools
Calli N Demo Facilities y .
aene DY Ucc Team * Enhance business outcomes and increase
- & General emplqyee satisfaction with better meeting
eetings G Sales - Direct experiences
General ' H ¥ , . . .
6) <.les - Channel Let's start chatting ¥ « Calling, meetings, messaging, all in one app
Add or invite more people to get things done together. with your content and information in one place
G Sef‘erﬂl When you're ready, start with a message, meeting or even
roject ieams : . i )
ATl «  Keep work moving in meeting rooms with fully
General N . o A ) ~ e : : : . .
) Ucc eam @ This conversation is protected by strong encryption using a unique key. Click to learn more. |ntegrated Cisco Webex devices
U) UCC teams » Keep your important information safe and secure
(e) Share a file) (@ Send a GIF) (8 Add people) with advanced security and compliance
e D P—— - Let’s go, click on any of the features. You can use
as + e & i i . .
. shiftEnterforanewline gyr logo in the top left to return to this page at
Help © Write a message to General 2l time.
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.. Working from h... < > o+ Q@ Search, meet, and call Connect to a device

it General #

Sales - Direct

People (1) Content Meetings +Apps

andy.vickers@exponential-e.com
andy.vickers@exponential-e.com

Availability . .
Active Let's start chatting @

Status Add or invite more people to get things done together.
Working from home fl When you're ready, start with a message, meeting or even
a fun GIF.

Edit profile
P @ This conversation is protected by strong encryption using a unique key. Click to learn more.

Settings

e (o share e ) (& senda iF ) (2 Asd people )

Mobile download

Sign out

Exit Webex OTEQBE @ Shift+Enter for a new line

Write a message to General
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General

Project Teams

General
UCC Team

UCC teams

Send a direct message
Create a space
People (1) Content
Make a call
Add a contact

Schedule a meeting

Start a meeting

Connect to a device

Meetings +Apps

Let's start chatting &

Add or invite more people to get things done together.

When you're ready, start with a message, meeting or even

a fun GIF.

@ This conversation is protected by strong encryption using a unique key. Click to learn more.

OTOwEE@E

Write a message to General

Shift+Enter for a new line




Q@ Search, meet, and call Connect to a device o X

. £ 7% Didier Cordina . . .

‘g \ Active 15 minutes ago
('0 Didier Cordina ) 2
\

. - Profile Content Meetings +Apps 2 Q
®
UCC Team

This is where you two can get things done together. Start

Demo Facilities with a message or even a fun GIF.
UCC Team i R _ ) . )
@ This conversation is protected by strong encryption using a unique key. Click to learn more.

General
Sales - Direct

Sales - Channel

Project Teams

You 11:54

General T
UCC Team

Didier Cordina 12:29
SloL e .e i can see you

. General

Didier Cordina was unavailable. 12:31

Seen by Q,
POTEO EE@ Shift+Enter for a new line

Mrite a message to Didier Cordina




Connect to a device o X

& vt Didier Cordina . . .

linutes ago

Show full list Profile ~ Content  Meetings  +Apps 2 Q

UCC Te: -
Notifications This is where you two can get things done together. Start

Demo with a message or even a fun GIF.
UCC Te:

Unread ersation is protected by strong encryption using a unique key. Click to learn more.

Generz

Sales - | i
Favourites

Sales - Hidden

Genere

ject .
Proje @Mentions to me

Genere

Te: .
ucc e @Mentions to all
rdina 12:29

UCC te you

Threads

Didier Cordina was unavailable. 12:31

Seen by Q,

Flags

Appearance
Shift+Enter for a new line

Write a message to Didier Cordina
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[ ] Teams

+ Create a team
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< Teams/UCC Team

e Create a space

Demo Facilities

+ Q Search, meet, and call ) Connect to a device

Members

% v General 2 .
UCC Team

- People ()  Content  Meetings  +Apps 2

Let's start chatting §

Add or invite more people to get things done together.
When you're ready, start with a message, meeting or even
a fun GIF.

@ This conversation is protected by strong encryption using a unique key. Click to
learn more.

Demo Facilities.

FA

O TOWRE @ Shift+Enter for a new line

erite a message to General
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; Top contacts 1

o

Didier Cordina
Active 2 hours ago

Q Search, meet, and call

vowermass 3

Other contacts 3
. AV Personal

g

James
Active yesterday

Rhys Thompson
Active 20 minutes ago

©) ‘
(4]

Didier Cordina
Active 2 hours ago

& Connect to a device

Contacts

Add people to your contacts list and organise them
here.

|
S A




‘. Working from h... ea an & Connect to a device

(Al Missed

Didier Cordina

ibrennan@example.com
Work

+15554567123
Work

+15557124563
Calling options

Mobile

Call on Webex E——

© Conference

Audio source: Microphone array... Sipek
Power up

Audio Preferences... Make it a meeting 10 sdd people and to use Webex
Assistant for captions, highlights, and a transcript.

0 My computer Vv & Invite and meet

, Darren Owens & X
(N Incoming call

Message Decline Answer




= Calling

Schedule Meetings

AV.  Working from h... < + Q Search, meet, and call Connect to a device — JOo X
® S * Meetings allows you to start an Ad-Hoc meeting,
eetings Start | Join | Schedule | join another meeting or schedule a new meeting
= @ https://exponential-e.webex.com/meet/andy.vickers (P
+ Invite Colleagues, Contacts or external parties
a8
Meetings Meeting content < 02/08/2022 | > Today B List ' « Connect your Outlook calendar to provide
. seamless visibility when scheduling a new
L to see all your meetings here meeting
02 August 2022 Tt Tarn e s B c Cllck. ona _Sc_heduled meeting to view further
details or join the meeting
When you schedule or are invited to a Webex mee
View your Wednesday, August 3, 2022 « You can also install the Outlook Plug-In to
upcoming 03 August 2022 :ﬁo - 1200 schedule meetings directly from Outlook
ivepex
meetings :
AV Webex Demo meeting Start @ : :
11:30 - 12:00 g Send / Receive Folder View Help
04 August 2022 Meeting information Copy 0 i1 IS Ignore ]E E
d Meet SI Byttt Delete Archi
i ial- q i Meeting agenda eet Schedule elete Archive
AV :g(ég.y;cgklfgs@exponentla\ e.com's meeting g ag s Now |Mieeiia® 53 Junk~
People (1) Copy W @ ScheduleV
ay. andy.vickers@exponential-e.com S
Organiser Schedule Personal Conference Meeting
.+ Preferences
as About...
o More
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o Direct Spaces Teams

James Wells

A
General
ucec

Webex space for Andy

® @

Messages Calling

2% &) 15:01




¢ James Wells ‘ .
Active
M@ ! NS conversation IS protectea by strong

encryption using a unique key. Tap to learn
more.

& Send a GIF

. You 11:56
®

Good Morning, Can you send me
the PDF please?

' James Wells 11:58
( ]

e

there you go

' You 11:58
(]

Thanks!

Write a message
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& James Well:
Active

M ! Nis conversation I¢

encryption using a uni

more.

Send a GIF

' You 11:56
@

Good Morning,
the PDF please

. James Wells 11:55
(]

there you go

. You 11:58
( ]

Thanks!

Write a message

2% 15:01
Screen share
Content
Pins (0)
Meetings

Info

Add apps
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- Missed  Contacts

+447
Q

2

<

Messages Calling

® Voicemail(1)

13:09 ©

12:40

Yesterday
12:32

Yesterday
12:16

Yesterday
09:38

Yesterd
09:

Meetings




Al R0 e 2% B 15:02

'. Q Search, meet and call
- Meeting content

September 2022 Vv
1 M T w
29 30 31

5 ) 7
12 13 14
19 20 pAl
26 27 28
3 4 5

® CP check

10:30-11:00
Microsoft Teams Meeting

e WEBEX DEMO
11:00-12:00

O g

Messages Calling




